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Release Note — nowtice 2.84.2

Specific aspects of the released version

This release implements some improvements to the visual appearance of the Allerte Italia public portal in
compliance with AGID guidelines.

Introduced improvement of API Services with introduction of OAuth2 authentication, completion of services
and functionalities offered. Customers are informed to undertake the activities of upgrading their API
authentication processes to the new protocol as the one currently adopted will soon be discontinued.

Introduction of a visual indication of ‘ready to send’ alert templates in order to identify those that are not
complete with all the required information and therefore cannot be used for sending.

Application modules released with this version

With this release, the application modules shown in the table below have been updated:

Application
Module

Description and Versioning of the Application Module Update

Private nowtice portal (https://portal2.nowtice.it):

(Y/N)
Y

Private nowtice portal for use by operators.

Public Public alerts portal (https://publicalerts.nowtice.it): Y
Public warning portal for use by web users.
API Integration API: Y
Public integration APIs to be used by third parties for integration with the nowtice platform.
IDP IDP Regola Authentication Service rev. 1.105.0 N

New features or changes compared to the previous version

This release contains the following new features or changes compared to the previous version:

Application module Internal ref. Description of functionality or modification
Public NOW-5516 [Adaptation of portal visual appearance to AGID guidelines.
NOW-5654 Customisation of visual appearance of ‘Custom’ portals.
NOW-5696
Public NOW-5734 Defined the separation of links to the Privacy Policy documents of the Agency
(Agency Ownership) and the Alerting Service (Regola Ownership).

API NOW-5547 Updated the on-line documentation (swagger) in order to enable the
simulation of the service call by providing input and displaying the resulting
outcomes.

API NOW-5557 Completed alert template management functionalities (ALL VERBS HTTPS)

API NOW-5558 Completed tag management functionalities (ALL VERBS HTTPS)

API NOW-5447 New authentication model based on the OAuth2 protocol introduced.

The current authentication model (Basic Auth) will be discontinued shortly.
It is recommended to activate the procedures to migrate the Integration
Services.

API NOW-5865 Introduced the possibility of calling up API Mass Alerts by specifying for certain
Publication Points the parameters for activating the alert only on part of the
configured recipients.

Private NOW-5527 Introduced visual information on whether a warning template is ‘ready to
send’ or missing mandatory data and therefore not directly usable to create
warnings.
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Private NOW-5443 Introduced in lists and contact management section the possibility of filtering
ALIAS without associated contacts.
Private NOW-5127 Introduced the possibility of searching Lists and Contacts through Advanced

Search: more performance with the precise indication of the filters to be applied

Solved problems list - Bug Fix

This release resolves the following problems reported to the technical assistance service or found internally
in the development phases:

Application Module Internal ref. Description of the problem solved
Private 101267766890 Improved import engine for lists and contacts when note fields contain the
NOW-5713 ‘carriage return’ character.
API Many General improvement and optimisation
Public Many General improvement and optimisation
Private Many General improvement and optimisation

Requirements for use/ installation

For the correct behavior of the platform the only requirement is a browser connected to the Internet.

The suggested browser is Google Chrome from version 100. The use of the latest version is suggested.

Other browsers may exhibit unexpected behavior.
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